Arkansas State Board of Nursing

UNIVERSITY TOWER BUILDING, SUITE 800

1123 SOUTH UNIVERSITY AVENUE

LITTLE ROCK, ARKANSAS 72204-1619

Telephone 501.686.2701 e Facsimile 501.686.2714

www.arsbn.org

Position Statement

95-2

Transmission and Acceptance of Verbal Orders

The Arkansas State Board of Nursing acknowledges that the best interests of all members of the health
care team are served by having authorized prescribers holding active prescriptive authority write all
orders on the patient's medical record. Although a licensed nurse relating verbal and telephonic orders to a
licensed nurse may have become accepted practice, neither the Arkansas Nurse Practice Act nor the
Arkansas State Board of Nursing Rules and Regulations specifically address this issue. Verbal orders
transmitted over the phone place the licensed nurse at greater risk. Employing facilities should have
policies and procedures to guide the licensed nurse.

However, the Rules and Regulations of the Arkansas State Board of Nursing do prohibit a licensed nurse
from receiving or transmitting verbal orders to or from unlicensed personnel.
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